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Medical Malpractice 
What Occurred
A woman forty-eight years of age who is a patient suffering symptoms associated with food poisoning visited her primary care physician for treatment. Upon explaining her condition to the physician, the woman was prescribed with promethazine (Phenergan) of 100 milligrams to take it once each day. The patient’s husband went to the local pharmacy to purchase the drug prescribed; however, it is alleged that the physician's office had earlier communicated to the pharmacy not to sell the drug to the patient because it was incorrect. Nonetheless, the pharmacy moved on to refill the drug, and later on, the woman took all of the drugs. Then she started feeling anxiety, dizziness, difficulty speaking, shakiness, impaired vision, difficulty speaking, and agitation. The pharmacist was forced to call the woman and asked her to return the drug because it was not the correct one. In turn, the husband took the woman to the nearest emergency room and was told it was due to overdose, and released later on. This led to the husband filling a case in where the physician was dismissed and judgment returned to the pharmacy and ruled to compensate $ 1,400,000. The woman was affected in the scenario because she had the effects of taking the wrong dose as well as overdose. The mistake was because of ignorance for the pharmacy and the physician not working ethically professional.
Case Assessment
Healthcare providers are obliged to protect patients from harm; hence it is unethical for them to be involved in any activities which may harm a patient. Physicians are also required to act professionally and to report medical errors to the patients. The ethical principles guiding the pharmacist, patient, and healthcare organization discussed include the autonomy and right to self-determination, integrity and beneficence, and nonmaleficence. To the perspective of the patient, the independence and freedom to self-determination ethical principles will work in the situation. Patients need to have the right to make their choices and to take actions founded on their perceived benefits and personal views. Besides, physicians are required to provide patients with information regarding their plan of care (Butts & Rich, 2019). If the physician could have informed the patient earlier about her condition and the plan of care, then the woman could have made the right decisions. The physician is also required to help the patient in making decisions regarding their health.
The ethical principle of beneficence and nonmaleficence will be highly applicable to the organization. Healthcare organizations are required to provide the best services to patients through ensuring there is zero harm. The principle causes moral conflict between the organization regarding matching the anticipated benefits with the probable risks which may happen to the patient (Thistlethwaite & Spencer, 2018). Even though there is strictness in errors when they occur, they do affect the organization, the physician, and the patient negatively. Moreover, organizations should ensure they observe all the steps required to reduce the harm caused by errors as possible. According to the scenario, the physician realized that he made an error in the prescription of the drug and made an action to call the pharmacy and inform them not to give out the drug. However, the physician tried as much as possible to reduce the harm; they did not work and thus went further contacting the patient and telling them the error that the physician made. Furthermore, the pharmacy was ignorant of the harm which could happen to the patient and moved on selling the drug despite being told by the physician the prescription was wrong.
The ethical principle of integrity will apply to the physician. Physicians play a critical role in the well being of the patient; therefore, they hold very crucial information regarding the patient’s health. Physicians are required to act ethically through providing the relevant, unbiased, complete, and correct information as well as in a way that it will be easy for patients to understand (Pozgar, 2019). There are specific medical terms that will make it hard for the patient to understand; therefore, the physician should ensure they provide information in the simplest way possible that the patient will understand. When the physician talks the truth to their patients, it continues to develop trust among them. Based on the scenario, the physician did not provide necessary information to the patient; for that reason, the patient did not know the problem she had. She only had symptoms of food poisoning and no other information is given, hence making the physician has worked unethically.

Many states have laws to govern their healthcare providers as well as healthcare organizations. Medical malpractice is a prevalent condition that involves the law's cause of action which is acted upon on the physician in case they diverge from their proficiency hence causing harm to the patients. Physicians need to inform their patients or family members in case of medical error. Furthermore, physicians need to explain how the situation occurred and make the patient understand. Different state varies in their laws, for instance, the state of Texas has apology law which is an expression of sympathy (Plews-Ogan et al., 2016). The law allows the physician to accept responsibility for the medical errors and explain to the patient and the authority. Nonetheless, the acceptance of responsibility creates malpractice lawsuit while some states offer protection for physicians who have already apologized. 
According to Poorolajal et al. (2015), when the physician has performed a prescription error, they are required to offer apology and compensate the patient. Moreover, physicians are required to comply with both the federal and state guidelines; physicians are obliged to inform patients about the unexpected outcome. The law ruled against pharmacist was correct because did not follow information from the physician, however, the physician also performed illegally, by not informing the patient.
Recommendations to Manage
The healthcare organization should implement the drug checking software to ensure physicians check for the drug through the software before prescribing it hence reducing the chances of errors to occur. Moreover, the organization needs to implement the electronic health record system to aid in lowering prescription errors as well as improving patient safety. The system can mechanically calculate the dosage required based on the weight of the patient. According to the scenario, the physician made a mistake in prescribing the wrong drug, therefore he was supposed to report the issue instantly to evade additional harmful effects.
Recommendation to Prevent Future Occurrence
Physicians should ensure they take the history of the patient and perform physical examination before prescribing medication to the patient; this will help reduce the chances of prescribing the wrong drug. Physicians are also required to follow the rules set when prescribing medication. In addition, communication should be enhanced to ensure there is efficiency in sharing information hence reducing communication failures.
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